	
	 Curriculum Vitae

	Personal information
	

	Surname(s) / First name(s)
	Mammadova, Pervana

	Address(es)
	2 Sabit Orujov Street, apt 46 Baku Azerbaijan

	Telephone(s)
	+994 12 4902617 (landline)
	Mobile:
	+994 50 221 31 73

	E-mail
	pervana@gmail.com;

	Nationality
	Azerbaijani

	Date of birth
	December 26, 1972

	Gender
	Female

	
	

	Work experience 
	

	Details of professional experience
	

	Dates
	January 2012 – till present

	Occupation or position held
	Intercultural Consultant 



	Name of employer
	· Brookfield Global Reallocation Services, US-based

	Type of business or sector
	Global Business Communication and Leadership 

	
	

	Work experience 
	

	Details of professional experience
	

	Dates
	May 2010 – January 2012

	Occupation or position held
	Head of Corporate Communications Department

	Main activities and responsibilities
	To support company’s strategic initiatives by developing overall communication strategies for company and establishing a companywide public relations voice;
Oversee External and Internal Communications, Public Relations, Corporate Social Responsibilities, events and sponsorship;

Oversee and guide the department on the preparation of Public Relations strategy and press management to press inquiries with respect to company’s business activities, published plans in collaboration with senior managements;

Oversee all relevant special projects and programs related to Corporate Communications for the company

	Name of employer
	Bakcell Ltd

	Type of business or sector
	Telecommunications

	
	

	Dates
	Since 2000 till present

	Occupation or position held
	Freelance trainer and Development Consultant

	Main activities and responsibilities
	Member of different training teams on training, project and organizational management, business ethics, corporate social responsibility, intercultural business and communication
External expert and consultant on Youth and Gender Policy Development

Member of an independent team of evaluators for educational and development projects

Couching and counseling Legal clinics management

	Name of employer
	Council of Europe, World Bank, Swiss Development and Cooperation Agency, Eurasia Foundation, ABA CELLI Azerbaijan office, Open Society Institute Azerbaijan Foundation, SoS Kindergarten Azerbaijan, Save the Children, UNDP, UNICEF, UNIFEM, UNFPA, Ministry of Youth and Sports of Azerbaijan Republic, Civil Service Commission of the Azerbaijan Republic, International Solutions Group (USA), Minority of Europe (UK), SALTO Eastern Europe and Caucasus (Poland), Norwegian Refugee Council, Catholic Relief Services/Caucasus, Prudential/Pricoa, Brookfield Global Reallocation Group, Cartus Intercultural and Language Solutions

	Type of business or sector
	Organizational development and management, Intercultural Business, Business Ethics and Social Corporate Responsibility, Communication, Human Rights Education, Gender Equality, Conflict Management and Peace-building

	
	

	Dates
	August 2007 – December, 2008

	Occupation or position held
	 European Integration and International Program Manager

	Main responsibilities
	Liaising and cultivating relationships with representatives of the Azerbaijani government, international organization, and local NGOs;

Actively keeping informed of initiatives and programmatic directions by

international donors as well as international and national NGOs;

Actively exploring new areas to pursue cooperative regional activities;

Reviewing and evaluating grant proposals and monitoring the fulfillment

of grants activities by grantees;

Contributing to the development of Cross-border program strategic

planning documents;

Preparing program and project evaluation reports as well as project work plans;

Contributing to the development outreach materials (website, brochures, etc.) and strategies;

Organizing regional project conferences and meetings with regional colleagues;

Implementing other duties as assigned by the Country Director

	Name of the Employer
	Eurasia Partnership Foundation/Azerbaijan 

	Type of business or sector
	Civil Society Development, Civic Participation and Monitoring, Corporate and Community Philanthropy Policy Capacity Building, Business Environment Improvement, Cross Border Cooperation, European Integration/ENP and Open Door Grant Making

	
	

	Dates
	 November 2002 – April 2006

	Occupation or position held
	 National Director of Trans-Caucasus Tourism Initiative Project (TCTI)

	Main activities and responsibilities
	Closely supervise the activities of the local NGOs selected to implement the activities of the initiative

Follow up on the procurement process and ensure that the procedure is transparent and participatory

Revise and update the schedule of activities with the International Coordinator according to the progress of the initiative and ensure that outputs are delivered in a timely fashion and that the objectives are achieved
Mainstream gender perspective in the programme
Coordinate and communicate findings pertaining to progress with the Cultural Heritage Support Project of World Bank Project Implementation Unit (PIU), the Shakh Dagh Rural Environment Project of World Bank PIU, and the community support and supervision consultants in Georgia and Armenia;

Monitor the progress of the initiative according to the quantitative and qualitative indicators devised with HQ

Capitalize on existing grant programs to benefit the initiative

Review and occasionally write Terms of Reference

	Name of employer
	World Bank DC HQ, Swiss Development and Cooperation Agency (SDC)
Ministry of Culture and Tourism of Azerbaijan Republic

	Type of business or sector
	Community based/cultural tourism, Gender equality, Environmental protection

	
	

	Dates
	August 2000 – July 2002

	Occupation or position held
	Promotion and Public Awareness Manager of the Social Fund for Development of the IDPs

	Main activities and responsibilities
	To develop communication strategy, promotion and public information documentation;

To organise the mechanism of visiting the communities of the beneficiaries and brief them about the SFDI in order to stimulate the proposal of micro-project;
Mainstream gender perspective in the programme, encourage women participation at the community and decision making level; 
Organisation of training for the SFDI constant staff and consultants;

Creation and keeping relations with international organisations, NGOs, working at the community level;

Organisation of the intensive technical assistance to the communities with

low institutional capacities

	Name of employer
	Project Implementation Unit (PIU) of World Bank and Government of Azerbaijan Republic

UNHCR/UNDP Capacity Building Project from August 2000 till December 2000

	Type of business or sector
	Community Development and Mobilization, IDP and refugee issues

	
	

	Education and training
	

	Dates
	November, 2010

	Title of qualification awarded
	Telecoms Mini MBA by University of Derby Corporate

	Principal subjects/occupational skills covered
	Strategy & Business Environment, Corporate Finance, Technology, Leadership and Management, Marketing and Customer Focus  

	Name of organization providing education and training
	UK based Telecoms Academy

	
	

	Dates
	January-February, 2005

	Title of qualification awarded
	Advanced Training Programme (IPT)

	Principal subjects/occupational skills covered
	International Civilian Peace keeping and Peace building

	Name of organization providing education and training
	Austrian Study Center for Peace and Conflict Resolution (ASPR), Stadtschlaining, Austria

	Dates
	1990-1995

	Title of qualification awarded
	Diploma

	Principal subjects/occupational skills covered
	Mathematics and Applied Mathematics and Cybernetic

	Name of organization providing education
	Baku State University

	Name and type of organization providing training
	· Creating a Public Relation Strategy Chartered Institute of Public Relation, August 2008

· Getting strategic: linking your community contributions to your core business, USAID/Statoil/Eurasia Foundation/Azersun, Baku, Azerbaijan, September 2007
· Baku, Azerbaijan Gender and Monitoring, Swiss Agency for Development and Cooperation, Tbilisi Georgia May 20- 23, 2003

·  “Negotiation and Peace-building” skills Building Workshop facilitated by Ms.Marie Pace, Ph.D., USA - UNIFEM/Women for Conflict Prevention and Peace-building in the Southern Caucasus Project, February 17-19, 2003

· European Regional Meeting of Women Waging Peace, Women and Public Policy Program of Harvard’s Kennedy School of Government and Hunt Alternatives, Vienna, Austria, July 2002

· Training For Trainers on Human Rights Education, Council of Europe, European Youth Center, Budapest, March 2-10, 2002
· Regional Workshop on Community-based Procurement, Implementation and Management, Europe and Central Asia Region Network of Social Funds (ECANet) Sinaia, Romania, March 25-27, 2002
· Regional Conference “Role of Social Funds in National Development and Poverty Reduction in Eastern Europe and Central Asia” Project: Europe and Central Asia Region Network of Social Funds (ECANet) Chisinau, Moldova, October 11-12, 2001

· Training for Professionals in Gender, Conflict Prevention and Peace-building  facilitated by International Center on Conflict and Negotiation (ICCN), UNIFEM/ Women for Conflict Prevention and Peace-building in the Southern Caucasus Project, November 2001

· Management and PR Course Conducted by NGO Resource & Training Center (NTRC), October, 2000

· Regional Workshop of Women NGO and Community Leaders on Conflict Resolution and Refugees/IDP, Bakuryani, Georgia AED/USAID, May, 2000

· “Women Waging Peace” – A global initiative of the Women and Public Policy Program of Harvard’s Kennedy School of Government and Hunt Alternatives, Boston, USA, December, 1999

· Emerging Leaders Program, organized by State of the World Forum, San Francisco, USA, October, 1999

· Long-term Training course on Communication, Presentation, Negotiation and Motivation, Danish Refugee Council (Baku, Azerbaijan), July – December, 1998

	Personal skills and competences
	

	Mother tongue(s)
	Azerbaijani

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	C2
	Proficient user
	C2
	Proficient user
	C1
	Proficient user
	C1
	Proficient user
	C1
	Proficient user

	Russian
	
	C2
	Proficient user
	C2
	Proficient user
	C2
	Proficient user
	C2
	Proficient user
	C2
	Proficient user

	Turkish
	
	C2
	Proficient user
	C2
	Proficient user
	C2
	Proficient user
	C2
	Proficient user
	B2
	Independent User

	
	(*) Common European Framework of Reference for Languages

	
	

	Social skills and competences
	Negotiating skills acquired in working at international level

Team work skills acquired in working with different colleagues in different training courses and project both professionally and as volunteer

Intercultural competence acquired in living and working abroad 

Tolerance and respect for diversity thanks to meeting very diverse people as participants in different project/events/training courses

	
	

	Organizational skills and competences
	Good organizer
Responding flexibly and positively to change through active involvement 

Multi-tasks in managing different events/projects in parallel

Concise, pragmatic and direct to the point

Leadership acquired through my work as volunteer and programs manager
Strategic thinker

Decision making processes

	Computer skills and competences
	Good command of Microsoft Office

Knowledge of programming tools

	Other skills and competences
	Feminist

 

	Driving license
	Category B

	
	

	Membership of Boards and Committees
	

	
	Member of the Expert Committee on Gender issues of the Open Society Institute Azerbaijan Foundation, February 2009 – December 2011
Board of Director of Minority of Europe, UK based European Network Organization, September 2004 till present

Founder of the “Women Waging Peace” – A global initiative of the Women and Public Policy Program of Harvard’s Kennedy School of Government and Hunt Alternatives, Boston, USA, December, 1999

	
	

	References
	Upon request can be provided


